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The latest tips and information from JA Staff

Barracuda SPAM Filter

JA utilizes a SPAM filter for all inbound email from the outside to @MVLS and
@SALS addresses. The filter is a solution from Barracuda Networks, one of the
top-rated SPAM filters in the industry.

The Barracuda analyzes thousands of emails a day to help prevent SPAM and
Phishing.

Every day at 3:35 PM you will receive an email from no-reply@sals.edu if you
have any quarantined items for that day. Additionally, you can go to
https://cuda.sals.edu at any time to check for quarantined messages. Login using
your email address and password (same as your Polaris login credentials).
https://cuda.sals.edu also allows you to add email addresses to your allowed or
block lists. This is done from the preferences tab (see additional documentation
link for details).

Sometimes SPAM filters block legitimate emails. If you are expecting an email that
has not arrived, always check your quarantine via https://cuda.sals.edu. Then
please contact computer support if you are still unable to locate the message(s).

Useful Links

Access Your SPAM Filter Cuda.sals.edu
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Additional documentation JA Project- Barracuda
If you have any questions about the Barracuda, please contact computer support
for assistance.



https://japroject.sals.edu/Technical_support/Managing%20your%20quarantine%20settings%20in%20the%20Barracuda.pdf
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